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Unravelling the
Digital Human

How can public safety organisations equip
themselves amidst changing behaviours in a highly
connected and technology- led world?




Reimagining The World

Over a decade of the Smartphone...

Digital is no longer just
an add-on or something
for the future.
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The Digital Human
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A Connected World

Our physical and virtual networks
‘ ‘ influence our decisions and the
way we behave.

2018 (34.8bn) 2020 (50.1bn)
4k 4
2012 (8.7bn) _—
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telephonecallsi 2018 telephone calls in 2018

voted smartphone of time spent onlme
most important device for accessing the
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A World of Choices

Digital isn’t the next industrial
“ revolution. The revolution is now!

56%

1-6 times
per week

57%

1-6 times
per week

39%

1-3 times

p-er week

The phc?ne 1s dead... 74%

Long live the phone. phoned a contact centre

in 2019 (2015: 64%)
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A Desire for Convenience

We live in a ME-conomy. We
‘ ‘ want our problems solved and our
needs met almost instantly.

(%

of population

7 are members of a loyalty programme. = e =
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Key Principles

A Connected World Whole Journey. People First.

A World of Choices Responsible Digital Transformation

A Desire for Convenience Digital State of Mind
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Whole Journey. People First.

“ Don’t mistake technology
for digital transformation.

DA% 21%

WANT IMPROVED CUSTOMER SERVICE

to be the key outcome for their digital transformation. @
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Responsible Digital Transformat

We cannot push digital barriers if
‘ ‘ we do not put ethics absolutely at
the centre.

T - ’ y ;A;_ U= 7_ . @ Service Unavailable

S =4 991‘/ Service Unavailabl
Biometrics Commiissionerto €rvice Unavallabie
Met Police: No, I Don't “Support” o ‘c s
Live Facial Recogn|t|on HTTP Error 503. The service is unavailable.

Met chief rejects criticism of surveillance
technology

Cressida Dick says use will ‘augment’ policing and has public support
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Digital is a State of Mind

Digital transformation is social
transformation. It transforms

human relationships.

Try.
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Fail fast.

1in 5 Digital Transformation programmes have
stalled or been cancelled in last 12 months
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¢ | Learn fast.
Move on.
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A Bit About Cloud and Al

Digital isn’t just putting datain a
cloud, it is about making sense of
that data in order to add value.

MEET MARGOT
The Wine Bot 1

aspect’s [ w
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Think about the human at the
‘ ‘ centre of the digital world.

A Connected World Whole Journey. People First.

A World of Choices Responsible Digital Transformation

A Desire for Convenience Digital State of Mind
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Learn More

Upcoming whitepaper:

Unravelling the
Digital Human

Available April 2020.
Sign up for the launch event at

bit.ly/DigiHuman

sopra S steria
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Questions and Conversation
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---------------------------------------------------- SOPrd .. S steria

VISIT US ON OUR STAND AN

Let's talk all things Digital Human and Digital Transformation. w WWW. SopraSterla .com
Test drive the latest SmartSTORM Command and Control

features.

------------------------------------------------------------ , @SopraSteria_uk

m LinkedIn.com/in/ChrisDreyfus

, @DreyfusChris
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STAY CONNECTED

|
@BAPCOEvent

LinkedIn Page

BAPCO Annual Event

LinkedIn Group

BAPCO Annual Conference and Exhibition
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